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Our Sustainability
Sustainability Commitments

4.8 %
Reduction

Chandra Asri is committed to maintain its market leader position, underpinned by its
commitment to the principle of triple bottom line: planet, people, profit. For us,
embarking on the journey of business sustainability means that we continuously
improved performance and create a harmonious living with our surrounding
communities and the environment. Our principle of people, planet, profit are reflected
in the following environment, social and governance approach

“CAP’s was ranked as a Role Model in the 
implementation of ISO 26000 Guidance on 

Social Responsibility, as determined by 
independent parties”
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E nvironmental

Photo:
Solar Panels Installation – reduce up to 644 tons
of CO2 per annum



Chandra Asri is committed to reduce the problem of
plastic waste in Indonesia. For us as a producer, plastic is
a remarkable materials useful to enhance quality of life.
equally important to this is the management and proper
disposal of post-use plastic products.

Chandra Asri has supported the Government to build
20+ km long plastic asphalt road by providing around 20
million of post use HDPE flakes to the asphalt mix. This
significantly increases road quality.

Plastic Asphalt Built along 20+ km in 45 locations (Chandra Asri 
Plants, Cilegon, Bogor, Tegal) – utilized 20 million used HDPE (plastic 

waste) to have added value.

ENVIRONMENTAL
Waste Management
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Chandra Asri believes that investment in
renewable energy is key towards creating a
cleaner future.

To achieve that goal, Chandra Asri, working
together with Total Solar, started to power our
laboratories, warehouses and office building in
our plant area with solar energy.

Our solar panel generates up to 347 MWh,
equivalent to 1,252 GJ.

ENVIRONMENTAL
Solar Panel
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ENVIRONMENTAL
Waste and Emissions Management

4.8 %
Reduction

Greenhouse Gas 
Emission Reduction 
2019-2018 equal to 
108,532 ton CO2e

Description Unit 2019 2018 2017

Total Emission Ton CO2e 2,121,754 2,230,286 2,235,657

GHG Emissions 
reduction y-o-y

% 4.8% 0.24% +7.7%

Total Production 
Volume

Kiloton 3,001 3,167 3,238

Emission Intensity Ton CO2e / 
Ton Product

0.71 0.70 0.69

In 2018, the Company initiated an Enclosed Ground Flare (EGF) construction project.

EGF is capable of burning 220 tons of hydrocarbons per hour that operates during the
plant startup process and if the conditions are beyond the operating habits.

The EGF construction is a manifestation of the Company’s commitment to
sustainability by using the best available technology to minimize environmental
impacts
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ENVIRONMENTAL
Waste Education and Management
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Clean Up Movement in WCUD 2019 Paku Coastal Beach Clean Up
100 CAP Volunteers participated in World Clean Up
Day 2019 to clean up waste at the Mangrove Nature
Park, Pantai Indah Kapuk, North Jakarta. A total of
675.37 kg of waste was collected at this location.

336 people combined from Chandra Asri & Dow
Chemical Indonesia participated along the 2 km coast
of Paku Beach. A total of 1,036 kg of waste was
collected at this location.



“Our social footprint is 
part of who we are as a 
company, ensuring that 

we build and grow 
together with the 

communities”
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S ocial

Photo:
Rebuilt PAUD Al-Hikmah in Puloampel



As an Indonesian company committed to the Indonesian people, we want to ensure that we 
also help those most in need. To that end, Chandra Asri has rolled out tens of thousands of 

cumulative items such as: cloth mask, protective suit, hand gloves, rapid test kit and PCR test 
kit to the Government of Indonesia.
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SOCIAL
Core Values - iSTAR

The iSTAR motto, particularly in 
three main values of safety:

We are 
committed to the 
safety and health 
of all people, as 

well as 
environmental 

protection

We are 
responsible for 

the safety of one 
another

We apply beyond 
standards, and 

applicable 
regulations

1 2 3

In Chandra Asri, our core values guide our way of working with each other. Our iSTAR comprises of a set of values
important to us as an employee
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Fair practices, transparency and accountability in our supply chain management.

SOCIAL
Supply Chain

in 2019

559LOCAL SUPPLIERS

out of 683 Suppliers

US$63.8million

out of US$101.5million
Total Purchase Value
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SOCIAL
Corporate Social Responsibility

Recovery of Central Sulawesi
In 2019, a massive earthquake rocked the Bulubete
Village in South Dolo, Sigi Regency, province of Central
Sulawesi. Thousands have lost their lives and tens of
thousands lost their homes.

Chandra Asri through Habitat for Humanity to build 15
units of temporary shelter to help families affected
live in a better condition. We also provide access to
clean water by building water facility that connect a
water spring from a nearby forest to the community.
We did this in close cooperation with the local
government.
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G overnance

“Principles of good 
governance is at the heart 
of everything we do as a 
company. As a publicly 
listed entity, we always 

operate with 
accountability and 

transparency”

Photo:
Received 3 awards at Excellence Awards 2019



GOVERNANCE
Management System in Line with Governance Structure
 General Meeting of Shareholders (GMS) is the highest

authority in the Company. Its authority cannot be delegated
either to the Board of Commissioners or Board of Directors in
accordance with the laws and regulations and the Articles of
Association of the Company.

 Board of Commissioners (BoC) is tasked with supervisory and
advisory duties to the Board of Directors of the application of
the GCG principles of the Company.

 3 of the 7 members are independent commissioners (43%).
 Performance Appraisal is annually conducted by applying

self-assessment.
 In carrying out its duties, the BoC is assisted with

supporting structures, namely the Audit Committee and
Remuneration Committee

 Board of Directors (BoD) is responsible for the accomplishment
of goals and objectives set by the management of the Company.

 Consists of 7 members with respective expertise.
 Performance Appraisal is annually conducted by using

Corporate Scorecard.
 In carrying out its duties, the BoD is assisted with

supporting structures, namely the Corporate Secretary and
Internal Audit Unit

General 
Meeting of 

Shareholders

Board of 
Commissioners

Audit 
Committee

Remuneration 
Committee

Board of 
Directors

Corporate 
Secretary

Internal Audit 
Unit

Governance Structure
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GOVERNANCE
Supporting Structure

Assist in fulfilling its responsibilities to review financial information,
degree of the Company’s compliance with the laws and regulations,
implementation of audits and its follow-up actions, implementation of
risk management, as well as any complaints regarding the accounting
processes and financial statements. In addition, to provide
independent advice/ resolution and recommendation regarding the
appointment of independent accountant.

Assist in fulfilling its responsibilities to provide recommendations
regarding the remuneration structure, determine the remuneration
policy, conduct a review of the remuneration based on results of the
review of work performance, level of remuneration of similar
industries, financial performance, and also to determine the
remuneration for the BoC and BoD.

Assist in fulfilling its responsibilities to maintain relationships with all
stakeholders to communicate the Company’s activities, ensure the
implementation of GCG principles and compliance with applicable laws
and regulations, organize GMS, Meetings of the BoD and BoC, and BoD
meeting, as well as to organize secretarial activities of the Company’s
Management and facilitate the relationship with the Stakeholders.

Assist in fulfilling its responsibilities to prepare and manage a
systematic and orderly approach in implementing its monitoring and
evaluation duties on internal control, risk management and corporate
governance.

Audit Committee Remuneration Committee

Corporate Secretary Internal Audit Unit
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Board Charter
Audit Committee Charter
Remuneration Committee Charter

Charters
Business Principles
Code of Conduct
Corporate Values

Soft Structure

GOVERNANCE
Soft Structure & Charters as infrastructure to support governance organs

Concerning Stakeholders

1. Protect shareholders’ investment and provide an acceptable rate of return.
2. Provide customers with reliable products and services that offer value in terms of price, 

functionality, quality, safety and environmental impact.
3. Provide employees with safe working conditions, opportunities to develop relevant 

talents and realize their full potential, and competitive rewards based on performance.
4. Develop mutually beneficial relationship with contractors, suppliers, authorities and 

partners.
5. Compete fairly and ethically with other enterprises.
6. Discharge our corporate responsibilities and contribute to social and economic progress 

through business activities.

Business Principles

Concerning Behaviors

1. Act with honesty, integrity and fairness in all aspects of business.
2. Treat all people with respect.
3. Do not offer, solicit or accept bribes.
4. Avoid conflict of interest between personal and business activities.
5. Observe the laws of the country and the rules and regulations of the 

Company.
6. Observe good health, safety and environmental practices.
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Chandra Asri 
Sustainability 

Committee

Safety, Health 
& Environment

Corporate 
Communication

Product 
Development

CSR
Employee 
Relations

Human 
Resources

Corporate 
Management 

Office

GOVERNANCE
Establishment of Chandra Asri Sustainability Committee
 Sustainability Committee is tasked to manage sustainability aspects, especially those

with environmental and social impacts.

 Scope of work include the planning and drafting of strategic action plans, as well as
the implementation, monitoring and evaluation of sustainability initiatives.

 Reports directly to the President Director.

 Sustainability Committee consists of representatives from related departments/
functions which are shown in the structure below:

Sustainability Governance Structure
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For more information please contact:
Contact:
Investor Relations
Email: investor-relations@capcx.com
Tel: +62 21 530 7950
Fax: +62 21 530 8930

Head Office Address:
PT Chandra Asri Petrochemical Tbk
Wisma Barito Pacific Tower A, 7th Floor
Jl. Let. Jend. S. Parman Kav. 62-63
Jakarta 11410

Visit our website at www.chandra-asri.com
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